IMamaTKa 11g moTpeduTeNeH
10 BONPOCAM OKA3aHMS YCJIYT B c(hepe OPraHu3aium JeTCKOro 0TabIxa

Kakue opransl BJaCTH 3aHUMAKTCH BONPOCAMH OPraHM3alUM JAETCKOI0
oranixa?

KoopauHanMoHHBIM OpraHOM, CO3JJaHHBIM JiJisi 00€CTIeUeHUs COTJIaCOBAHHBIX
JeHcTBUN Mexay (enepaabHBIMU OpraHaMy MCIOJHUTEILHOM BIACTH, OpraHaMu
UCIIOTHUTENbHON Bractu cyObekToB Poccuiickoit ®enepanuu, opraHamu
MECTHOTO CaMOYIIPaBJICHHUS M OpPraHu3alusMU B cepe OpraHu3alui OTAbIXa U
O3JI0POBJICHUS] JE€TEH, SBIAECTCS MEXBEIOMCTBEHHAs KOMUCCHS 110 BOIPOCaM
OpraHu3alvy OTJbIXa U 03I0POBJICHUS JIETEM.

[lo Bompocam opranuzanuu U O€30MACHOCTU JETCKOTO OTAbIXa CIEIyeT
YUUTBIBaTh, YTO B KaXJIOM pPETHOHE €CTh YIOJHOMOYEHHBIM  OpraH
WCIIOJIHUTENLHOM BJIaCTU B cepe OTAbIXa JeTel U uX 0370poBieHusl. IMeHHO OH
OTBEYAaeT 3a JACTCKUM OTABIX B CBOEM peruoHe. Takke B PErMoHax CO3aHbl
MEXKBEJIOMCTBEHHBIE ~KOMHCCUH II0 BOINPOCAM OpraHu3aldd OTAbIXa U
O3JI0POBJICHUs [I€TE€H, B COCTaB KOTOPBIX BKIIOYAIOTCSA IIPEACTABUTENIA OpPraHOB
UCIIOJIHUTENbHOM BiacTu cyobekTa Poccuiickoit deneparnuu B chepax KyJIbTyphl,
bu3nUecKoi KyJIbTyphl U CIIOPTA, a TaKkKe B chepe Typusma.

I[Io BompocaMm, CBA3aHHBIM C BOCCTAHOBJICHHEM HAPYILICHHBIX IIPaB
noTpeouTeneil, TrpaxkaaHe MoOryT ooOpamareess B PocmorpeOHam3op U  ero
TEPPUTOPUAIBHBIE OPTAHBI IO MECTY KUTEIICTBA.

Kpome Toro, mepem Hayanom ce30Ha Jjarepb JIOKEH HUMETh CaHUTApHO-
AMUAEMHUOJIOTHYECKOE 3aKIIIOUEHHE O COOTBETCTBUM TPEOOBAHMSIM CaHUTAPHBIX
HOPM U IpaBuJjl. be3 Hero Jareps HE MOXKET OCYLIECTBIIATH CBOKO IESITENBHOCTD.

EcTth JIn peecTp opranu3zaunmi, 3aHUMAKIIMXCH OPraHu3anuen 1eTCKOro
oTabixa?

Odenepanbublii 3akoH OT 28 nmexadbps 2016 1. No 465-03 «O BHeceHHH
W3MEHCHU B OTAEJbHBIE 3aKOHOJATEIbHBbIE aKThl Poccuiickoirn denepauuu B
YaCTH COBEPUICHCTBOBAHUS T'OCYAAPCTBEHHOIO PEryJIMPOBAHUS OpraHU3aLUU
OTABIXa U O3J0POBJICHUS JETEW» BBEII TAKOE IOHATHE, KAK PEECTp OpraHU3alun
OTIIbIXa JIETe W WX O3J0POBJICHUS (Jajiee - PeecTp OpraHu3alluii), U HAIACIUI
OpraHbl UCIOJIHUTEILHON BiacTu cyObekTa Poccuiickoii denepannu B aule Ux
YIIOJITHOMOUYEHHBIX OPraHoB B c(epe opraHu3alu OTAbIXa U 03I0POBJICHUS JeTel
MOJIHOMOYHEM 10 (POPMHUPOBAHUIO U BEJCHHUIO PEECTpa OpraHU3alMii, a TaKKe ero
pa3MeIleHUIO Ha O(DULIUATIBHOM CaiiTe 3TUX OpraHoB B ceTH MHTepHeT.

B Takom peectpe yka3blBaeTCAd HAJIMYME CAHUTAPHO-3MUAEMUOJIOTHYECKOTO
3aKJTIOUYCHHS] O COOTBETCTBUM TPEOOBAHUSM CAaHUTAPHBIX HOPM M TipaBwil. be3 Hero
Jlarepb HE MOXKET OCYLIECTBIISATH CBOKO ESTEIIBHOCTD.

Co CHHMCKOM CTalMOHApHBIX Jarepei, KOTOpble HMEIT CaHUTAPHO-
SIUIEMUOJIOTUYECKOE 3aKJIIOUCHUE Ha JACATEIIBHOCTh 110 OPraHU3aluy OTAbIXA
JIeTeN M MX 03JI0OPOBJICHUSI HA TEPPUTOPHUH PECITyOIUKH MOXKHO O3HAKOMUTHLCS Ha
caiite Yupasnenus Pocnorpednamasopa no Pecriyoiuke bamkoprocrad.



https://edu.gov.ru/about/apparatus/rest_and_recovery/
https://edu.gov.ru/about/apparatus/rest_and_recovery/
https://www.rospotrebnadzor.ru/region/structure/str_uprav.php
https://02.rospotrebnadzor.ru/content/256/41131/

PebeHok oTabIXaeT B JAeTCKOM Jiarepe Ha 0e3B0O3Me3IHO OCHOBe.
Pacnpocrpansitorest im HopMbl 3akoHa «O 3amuTe NMpaB nmorpeduTese» Ha
TaKHe YCJIYyTru?

3akoH «O 3amure mpaB NMOTpeOUTENe» Mo MOTpeOUTesNeM MOHUMAET He
TOJIBKO JIMIIO, OTUIATUBILIEE YCIIYTY, HO U Tpak/laH, UMEIOIINM HaMepeHHe 3aKa3aTh
WIM HUCIOJB3YIOMIMX TOBapbl (pabOThl, YCIyTH) HCKIIOYUTENBHO MJIsi JIMYHBIX,
CEMEHHBIX, JOMAIIHUX M WHBIX HYXJ, HE CBSA3aHHBIX C OCYIIECTBICHUEM
MpEeANPUHUMATEIIBCKOMN eI TEILHOCTH.

Takum 00pa3zom poauTesn (3aKOHHBIE MPEJICTABUTEIN) peOCHKAa U peOCHOK
ABJISIIOTCSI TOTPEOUTENIIMU COOTBETCTBYIOIIMX YCIYT B paMKax 3aKOHOJATEIbCTBA
O 3aIUTE TIPaB MOTPEOUTENICH: POIUTETH (3aKOHHBIC MPEACTABUTENH) - KaK JIUIIA,
MpUOOpETAIONIUE UK UMEIOLIUE HaMEPEHUE TPUOOPECTH YCIYTH, IETU - KaK JIUIIA,
MOJIB3YIOIIHNECS] YCITYTaMH.

[Ipu sTOM, eciu yciyra JEeTCKOro OTAbIXa OMJIaYUBaJach 3a CUET OIO/IPKETHBIX
cpenctB, 3akoH «O 3amuTe MpaB MOTPEOUTENCH» MOMXKET PEryIHupoBaTh TAKUE
OTHOIIEHUSI ¢ HEKOTOPHIMU U3BATUSMU (HAIIPUMED, C OTBETYMKA HE B3BICKUBACTCS
mTpad 3a HecoOIoIeHHe B JOOPOBOJIBLHOM MOPSAJIKE YIOBICTBOPEHUS TpeOOBaHUM
noTpeOuTENsT B COOTBETCTBMM C TyHKTOM 6 crtathu 13 3akona Poccuiickoit
deneparun ot 7 deBpans 1992 r. Ne 2300-1 «O 3amure npap moTpeOUTENCH,
noapoOHee ¢ moaxoxamu Bepxosuoro Cyaa Poccuiickoit denepannu o jaHHOMY
BOIIPOCY MOKHO O3HAaKOMHTBCS B OnpenencHu 1o jaeiny Ne 44-KI'19-7).

Bwmecrte ¢ TeM motpebutens UMeET MpaBo TpeOOBATh OT UCIOIHUTENS YCIYT
UX OKa3aHUs B MOJHOM 00beMe, B MPEAYCMOTPEHHBIE CPOKH, B COOTBETCTBUU C
YCTAHOBJICHHBIMH ~ JJOTOBOPOM  WJIM HOPMAaTUBHBIMHU  TIPaBOBBIMU  aKTaMu
TpeOOBAHUSIMU K KAYECTBY TAKUX YCIYT.

CoOTBETCTBYIOIIME TPETEH3UU paccMaTpuBatoTcs B TeueHue 10 qHei 1 MoryT
BKJIIOYATh B ce0si TpeOOBaHMSI O MOBTOPHOM OKa3aHWUU YCIYT WJIM BO3MEIICHUU
yOBITKOB, CBSI3aHHBIX C OKa3aHUEM YCITyT HEHAJJIKAIIETO Ka4eCTRa.

[Ipu ob6paienuu B ¢y ¢ TpeOOBAHUSMU K UCTIOTHUTENIO YCIYT MOTPEOUTEINH
OCBOOOXK/IaeTcd OT YIUIAThl TOCYAAapCTBEHHOW NouUIUHBL [loTpeduTens Taxxke
BIIPABE BOCIOJB30BATHCS BO3MOXKHOCTBIO OOpaTUTBCA B CyJ IO MECTY
JKUTEIIbCTBA, @ HE TI0 MECTY HaXOXKJECHUS UCTIOJIHUTEIIS YCIIYT.

Ha 4ro o0paruTh BHMMaHMe NPH BbIOOpPE AETCKOI0 0310POBHTEIbHOIO
Jarepsi 4 KaKkue BONPOCHI 32/1aTh /10 NOJANUCAHUS J0TOBOPa?

[lepen 3akiroueHneM AOTOBOPa ¢ O3A0POBUTENIBHBIM JIAT€PEM MTOIIPOCUTE IS
O3HAKOMJICHUS:

CBelIcHUS 00 OpraHu3aiiy, OCYIIECTBISIONIEH O3I0POBUTEIBHBIN OTABIX
(HauMeHOBaHUE, OPTaHU3ALMOHHO-TIPABOBYIO (DOPMY, CBEJICHUS O PETUCTPAIUN);

CBEICHUS O HaJIM4YMU CAHUTAPHO-IIUIEMHOJIOTMYECKOTO  3aKIIFOYEHUS,
BbI1aBaeMoro opranamu PocniotpedHanzopa. OOpaTute BHUMaHUE Ha TO, HE UCTEK
JIM CPOK JEHCTBUS UMEIOLIETOCS 3aKJIF0YEHUS,

CBEICHMSI O HAJIMYMU JINOO MEIULMHCKON JMIEH3UH, JIMOO JIEHCTBYIOIIETO
JIOTOBOpa € MEAMLMHCKUM YYPEXKICHUEM, HMEIOLIIMM TAaKylO JIMLEH3HUIO, Ha
OCYILECTBIICHUE 03J0POBUTEIBHON IETEIBHOCTH JETEN;



CBelleHUs 00  yKOMIUICKTOBAHHOCTH  YUYPSXKACHHS  HEOOXOIUMBIMU
CHEIMAINCTaMH M YPOBHE UX KBaJM(UKAIMU, CBEIEHUS O TEXHUUYECKOM
OCHAILIEHUU yupexaeHus (00opymoBaHue, MPUOOPHI, anmnapaTypa, CIOPTUBHOE U
TYPUCTCKOE CHApsDKEHUE, TPAHCTIOPT U T.11.);

CBEJICHUS 00 YCIIOBUSX pa3MEIICHUs ACTeH, peKuMe UX MTUTaHUs, PaCTIOPSIKE
JHSI,  YCIOBUAX  TMOCEHIEHWs  JeTel  MX  poauTensiMd  (3aKOHHBIMU
MPEACTABUTEISIMU )

CBEJICHUSI O IIEpEYHE OKa3bIBAEMBbIX MEIUIUHCKUX O03J0POBUTEIBHBIX
npoueayp,

MH(GOPMALIHIO O CTOUMOCTH YCIIYT, 00pasel JoroBopa C MPUIOKEHUSIMH.

Taxxe OoCTaHOBMB CBOW BHIOOp Ha OJHOM M3 Jarepeil, mepes MOKYMKOM
yTEBKH 00513aTEJIBHO MOJYYUTE OTBETHI HA CIEAYIOIINE BONPOCHI:

v'  T'zme m B KakuxX YCIOBHAX OyIET NPOBOAWTHCSA BHIOpaHHAs IMPorpaMma
OT/bIXa.

v' CKOJIbKO BPEMEHHU OTBOJUTCS Ha MPOPHUILHbIE 3aHSTHSL.

v Kakue ¢opmbl paboThl npeobnamaror: Oeceapl / JeKUUM / TPEHUHTH /
MacTep-KJ1acchl / UHTEPAKTUBHBIC UTPHI.

v" EcTb 11 B J1arepe JOKTOP U KaKOBa €ro KBaIn(UKaIs.

v' OxpansieMa JI TEPPUTOPHS JTarepsl.

v VYcnoBus poxkuBaHus (TI€ U MO CKOJIBKO YEJOBEK B KOMHATE) U MUTAHUS
(mpuMep MEHI0).

v KakoB onbIT BOXKATBIX/MHCTPYKTOPOB, OCTOSIHHBIN JIU y J1areps mraT. Bechb
NEepPCOHANl Jareps JOJDKEH UMETh MEIMIMHCKUE CIpPaBKH, CaHUTApHO-
AMUAEMHUOJIOTUYECKHE 3aKIIIOUEHUS U pa3pelieHus Ha padoTy.

v' VTouHMTE, CKOJIBKO JETE€d NPUXOIMTCS Ha OJHOIO BOCIMTATENS W YTO
BXOJMUT B X 00s13aHHOCTH.

v B ueM 0COOEHHOCTH PEXMMA JHS.

v Kak ycTpoen gocyr nereut, Kakue MEpOnpUsATHS 3allJIlaHUPOBaHbI.

Kakue a0KyMeHTBI MOIYyT NOTPe0OBATHLCHA [Jisi NPUHATHS pedeHKa B
03/10POBHUTEJIbHBII Jarepb?

B xaxxnom ciydae CriMCOK MHANBUIYAIbHBIN, KaK MPABUIIO 3TO:

3aKJIFOUYCHHUE Bpadya 00 OTCYTCTBUU KOHTAKTOB ¢ MH(EKIIMOHHBIMU OOJIbHBIMU;

BBINKUCKA U3 aMOYyJIaTOPHOM KapThl O COCTOSIHUM 37I0POBbS;

CBeJICHUS] 00 UMEIOIIUXCS MPUBUBKAX;

CBEJICHUSI 00 OTCYTCTBHUU MEIUIIMHCKUX MPOTUBOMOKA3aHUN K 3aYMCIICHUIO B
JIETCKUU O3JOPOBUTEIILHBIN JIarephb.

Takxe npaBuilaMu KOHKPETHOTO O3J0POBHUTEIBHOIO YUPEKAECHUS C YUETOM
cnenmuuKd W KOMILJIEKCA OKa3bIBAEMBIX YCIYT MOTYT OBITh YCTaHOBJICHBI
JIOTIOJTHUTEIIbHBIC TPEOOBAHMS.

Hecko1bK0 COBETOB POAUTENSAM, IVIAHUPYOIIAM OTHPABUTH pe0eHKa Ha
OTABbIX B IETCKHUIl JIarepb:



Ecmu nns peGenka 5To mepBasi moe3/ika, He CTOUT OTHPABIATH €r0 Ha BCIO
CMEHY, U XKEJNaTeJIbHO, YTOOBI IETCKUM Jlarepb HaXOAWICs HeAalleko oT aoma. s
nepBoro pasa jgoctrarouHo oymaer 10—12 mHelt, a y)xe Ha CIeayrOUIMNA Toj, eClu
peOeHKy MOHPABUTCS TaAKOW BUJ OTAbIXA, MOKHO OYIET cMeso OpaTh MyTEBKY Ha
BECH MEPHUO/I.

Xopolio, eciau B MepBblid pa3 peOCHOK OTHPABUTCS B JIETCKUH Jlarepb ¢ KeM-
TO W3 3HAKOMBIX WIH JApy3ed — BMecTe OyAeT 3HAUUTEIbHO JIEri€ OCBOUTHCS B
HOBOI 0OCTaHOBKE.

He pexoMeHayeM OTIpaBIsATh MaJEHbKUX JeTed (6—8 JeT) B Jarepb, €ciu
TaM He OyJIeT 3HAKOMBIX B3POCIBIX (BOXKATHIX, YUUTENEH, IEpcoHAaNa).

B teueHue nepBbix 2—5 AHEW mnpeObIBaHUs peOEHKa B JIarepe MpOUCXOJUT
ajanTanys K HOBOMY MECTy W KOJUICKTHBY. Kak mpaBwiio, IMEHHO B 3TH JHH
pEOEHOK MOXKET 4acTO 3BOHUTH JOMOW M NIPOCUTH poauTesied 3abpatb ero. He
3a0upaiiTe pedeHKa MO MEePBOMY K€ 3BOHKY — IONBITANTECh HACTPOUTh €ro Ha
ONTUMHUCTUYHBIN J1aJl, BBIACHUTE NPUUYMUHBI HEXKeNaHus peOeHKa OTAbIXaTh B
jJarepe — U TOJIbKO TOTOM TMpuHUMAaNTe perieHrne. OObBIMHO BTOpas Hemens
OTIIbIXa B JIETCKOM JIarepe YyKe IMOJIHA MOJIOKHUTEIBbHBIX SMOIMH — peOeHOK
3HAKOMUTCSI M JIPY>KUTCA C JETbMH, HaUYWHAET aKTUBHO MPUHUMATh Y4acTHE B
YKU3HHU Jlareps.

Breibupast nareps, coOepuTe BCIO HEOOXOIUMYIO0 HH(MOpMAIUIO, BKIHOYas
pPEKOMEHJAIlMM CBEPCTHUKOB pPEOCHKAa M HMX POAUTEIEH, CTaTbU MNPO(PUIBHBIX
KYpHAJIOB, OT3BIBBI Ha TYPHUCTHYECCKHUX W CHCIUATH3UPOBAHHBIX HWHTEPHET-
pecypcax.

Ecnu narepb pacnosokeH HeJajaeKo OT BAaIIero MecTa MPOKUBAHUS, MOXKHO
ChE3UTh TyJa 3apaHee U MOOOIIATHCS C MEJArOTMYECKUM KOJUIEKTUBOM, JIMYHO
3a/1aTh BCE€ MHTEPECYIOIINUE BOMPOCH U O3HAKOMUTHCS C YCIOBUSIMHU MPOKUBAHUS.
Ecnn Takol BO3MOKHOCTM HET, JIETAJIBHO W3y4YaWTE OT3bIBbI, 33JaBalTE BCE
BONIPOCHl ~ KOMIAHWHM, MPOJAIONIEH  MyTEeBKH, WJIM  HEMOCPEICTBEHHO
MPEACTABUTEINIO JETCKOTO JIarepsi.

Boibupast  nmarepb, 00s3aT€NbHO  y4YMTHIBAWTE TIOXKEJIaHUS  peOeHKA.
Paccripocute ero, kakumM OH BHJIUT CBOM OTHABIX, YeM OBl XOTET 3aHUMAThCS
OOJIbIIIE BCETO, YTO €My UHTEPECHO.

3ageiicTByliTe peOeHKa B cOOpe ueMojaHa, 4yTOObl OH 3HAJ, KaKWE BEIU
npuHajIekaT eMy. MOXHO COCTaBUTh CIIMCOK BCEX BEIIEH W BIOXKUTH €r0 B
YeMOJIJaH — OH MPUTOAUTCS peOCHKY B MOCIEIHUN JeHb NMpeObIBaHUS B jarepe,
KOI'/Ia MPUAET BpeMsi cOopa T0MOil.

CooO01uTe BOCIUTATEN0/BOKATOMY MJIM ONUIIMTE MTUCbMEHHO OCOOEHHOCTH,
Kacarolnyecsi Balllero peOeHKka (HampuMmep, HE yMeeT IUIaBaTh, ajJIeprus Ha
OTpeIeSICHHbIC MPOAYKThI, HE PEKOMEHIYIOTCS (PM3UYECKUE HArPy3KH U T. 11.).

IIpaBo Ha Ka4YeCTBO YCJIAYI'H A€TCKOI0 OTAbIXA

B cnyuae HekaueCTBEHHO OKa3aHHBIX YCIYT MOTPEOUTENh BIPABE MO CBOEMY
BBIOOPY MOTPEOOBATH:

- 0€3BO3ME3/THOTO YCTPAHECHUS HEIOCTATKOB OKA3aHHOW YCIIYTH;

- COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI OKa3aHHOUW YCIYTH;



- BO3MEMIEHUSI TMOHECEHHBIX WM pPACXOJOB MO YCTPAHEHHUIO HEIOCTATKOB
OKa3aHHOMW yCITyT CBOMMH CHJIAMU WU TPETHUMHU JIUIIAMHU.

[Torpeburens BIpaBe OTKAa3aThCS OT WCIOJHEHHUS JOTOBOpa 00 OKa3aHWH
yCIyTH M MOTPeOOBaTh MOJHOTO BO3MEIIECHHUSI YOBITKOB, €CIIM B YCTaHOBIICHHBIN
YKa3aHHBIM JIOTOBOPOM CpOK HEJOCTAaTKA OKa3aHHOW YCIyrd HE yCTPaHEHBI
ucnomauTeneM. [lorpedurens Takke BIpaBe 0TKa3aThCS OT MCIIOHEHUS TOTOBOpa
00 OKa3aHWM YCIyTH, €CIU WM OOHapyXeHBbI CYIICCTBEHHBIC HEIOCTATKH
OKA3aHHOMW yCITyTH WJIW UHBIE CYIIICCTBEHHBIC OTCTYIUICHHS OT YCIOBUI JOTOBOPA.

[ToTpebutens BmpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIICHHS yOBITKOB,
MPUYMHEHHBIX €My B CBSI3M C HEJJOCTATKAMHU OKa3aHHOU YCIIYTH.

Cpoxu okazaHus yciayru. Uro xesath npu ux HaApymeHuun?

Ecnu ncmomHuTENh HAPYIIAIT CPOKHU OKa3aHUS YCIIYTH - CPOKU Hadana u (WIIH)
OKOHYaHMS OKa3aHUsl YCIYTH, TOTPEOUTEIh 0 CBOEMY BHIOOpPY BIIpaBe:

- HA3HAYUTh UCTIOJHUTEIIO HOBBIM CPOK;

- MOTpeOOBaTh YMEHBIIICHUS [IEHBI 32 OKA3aHHUE YCIYTH;

- OTKa3aThCsl OT UCTIOJTHEHUS JJOTOBOpa 00 OKa3aHUU YCIYTH.

[ToTpeOuTens BrpaBe MOTPeOOBATh TAKKE MOJHOTO BO3MEIICHHS YOBITKOB,
NPUYUHEHHBIX €My B CBS3M C HApyIIEHHWEM CpPOKOB OKa3aHWs YCIYTH.
Ha3nauenHnble moTpebuTelieM HOBBIE CPOKH OKa3aHUs YCIYTH YKa3bIBAIOTCS B
JoroBOpe 00 OKa3aHUW YCIyTd. B cioywyae HapylieHHs YCTaHOBJICHHBIX CPOKOB
OKa3aHWsI YCIAYTH WCIIOJIHUTENb YIUTAYMBAET IMOTPEOUTEIIO 3a KKl JIeHb (Yac,
€CJIM CPOK OIpeesieH B yacax) MPOCPOUYKH HEYCTOHKY (IEHI0) B pa3Mepe Tpex
MPOIICHTOB TICHBI OKa3zaHus ycayrd. CyMmma B3BICKAaHHOH —MOTpeOuTeIeM
HEYCTOWKH (TICHW ) HE MOXKET MPEBHIIIATh IICHY OKa3aHUS YCIYTH.

Oo0pa3zen npereH3nu
HcnosHuren: Ot norpedurens (PUO)

[TouToBbIl agpec:

KonTakTHbIi TenedoH:

IMperen3us
0 HApYyLICHUH NPaBa NOTPeduTENs yCIayr
10 OPraHU3aIuM JEeTCKOr0 OTAbIXa

Mexny MHOIO,
(Tasee — moTpeduTENb, 3aKA3UUK) U
(mamee — WCTIOTHUTENB) «_ » 202__ Toja 3aKiIIOYeH JIOTOBOp 00 OpraHH3aIiy
JIETCKOT'0 OTAbIXa (Aajee — gorosop). [IpeameTom HacTOSIIEro 10roBopa sBIISETCs] OpraHu3aius
JETCKOTO OT/AbIXa pEOECHKY

(®UO pedenka)



(mara poxxeHus ).
Cpoxk opraHu3aim OTJbIxa THEeH (¢ o ).

(ommcaHue 0OCTOSATEIBCTB JIeia)
HopmaTnBHOEe paBoBoe 000CHOBaHUE NPETEH3UOHHBIX TPeOOBAHUI

B cootBerctBum co cratheil 4 3akoHa Poccuiickoit ®denepanun ot 07.02.1992 Ne 2300-1
«O 3amuTe mpaB nmoTpeduTenei» (nagee — 3aKoH O 3alIMUTE MPaB MOTPEOUTENECH) MOTpeOUTENH
UMeeT TMPaBO Ha TO, YTOOBI KAa4eCTBO OKa3bIBAEMBIX YCIYT COOTBETCTBOBAJO NOTroBOpy. [lpm
OTCYTCTBHHM B JIOTOBOPE YCJIIOBHW O KAaueCTBE YCIYT'M HCIIOJHUTENh 00s3aH OKa3aTh YCIYTY
MIPUTOIHYIO TS 1IeNiel, ATl KOTOPBIX YCIIyra TaKoro pojia OOBIYHO UCTIONB3YETCS.

Cornacno nyHkty 1 ctateu 7 3aKoHa O 3alIUTe MpaB MOTPEOUTENCH MOTPEOUTENIb UMEET
IIPaBO HA TO, YTOOBI yCIyra MpH OOBIYHBIX YCIIOBUSAX €€ MCIOJB30BaHUs ObLia Oe30macHa Ui
YKU3HU U 37I0POBBS MOTPEOUTEINS.

[IpaBoBBIEC TMOCIENCTBUSL HAPYIICHUS IpaBa IMOTPEOUTENsT Ha O€30MacHOCTh YCIyTH
MpeyCMOTPEHbI cTaThell 14 3akoHa O 3amuTe MpaB MOTPEeOUTENeH, B COOTBETCTBHH C KOTOPOH
BpeJI, MPUINHCHHBIN KU3HH, 3I0POBBIO WA UMYIIIECTBY ITOTPEOUTEIIS, TIOICKUT BO3ZMEIIICHUIO
B IIOJIHOM O0BEME.

B cuny crareu 13 3akona o 3amuTe rpaB MoTpeouTenel 3a HapylIeHHue MpaB MOTPEOUTENS
UCIIOJTHUTENIb HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOM WIU JIOTOBOPOM. Y OBITKH,
MPUYMHEHHBIC TOTPEOUTENIO, IMOJICKAT BO3MENICHUIO B TOJTHOW CyMME CBEpPX HEYCTOMKHU
(TeHn), yCTaHOBIIEHHOM 3aKOHOM WJIH JOTOBOPOM.

[Tog omHOW W3 COCTABNISIONIMX TOHATHS YOBITKHM B cTaThe 15 I'paxxmaHckoro kojekca
Poccuiickoit ®Denepanyii TOHUMAIOTCS PacXOfbl, KOTOpPbHIE JHIO, Ybh€ TPaBO HAPYIICHO,
MPOW3BENI0 JIHOO JIOJDKHO OyAeT MPOW3BECTH IS BOCCTAHOBIICHUS HAPYIICHHOTO IpaBa
(peanpHBIN y111EpO).

Ha ocHoBaHMM BBIIIEU3I05KEHHOTO, PYKOBOACTBYSCH cTarbei 15 I'paknaHckoro kojekca
Poccutickoit denepanyu, cratbeit 14 3akona o 3amuTe mpaB mOTpeOuTeNneH

nrPoOIOY:



1. Bo3sMecTuTh CTOMMOCTH HEOKA3aHHOH II0 JIOTOBOPY YCIYTH (HEHCIIOJIb30BaHHBIX
THEN) B pa3Mepe pyo.

2. Bo3MecTuTh IIPUYMHEHHBIE YOBITKH B pasMepe pyo0. (cTOMMOCTH
JICKAPCTBCHHLIX NPCIapaToB, JICUCHUSA, TPAHCIIOPTHBIC paCX0dbl, CTOUMOCTD YCJIYI' CBA3U U ,Hp)

Cpoku ynoBjieTBOpeHus TpedoBaHuM

[IpeTeH3ust MOAIEKUT PACCMOTPEHHUIO HCTIOJIHUTENIEM YCIyrd B Tedenue 10 nHeit co nus ee
HOJTYYCHHUS.

B ciaydyae HapymieHusi yCTaHOBJICHHBIX 3aKOHOM O 3alllUTE MpPaB MOTpeOHTENel CPOKOB
YIOBJIETBOPEHHUS TPEOOBAHUI MOTPEOUTENSI HCIIOIHUTENb YINIAYUBAET OTPEOUTEITIO 32 KaXK bl
JI€Hb IIPOCPOYKHU HEYCTOMKY (I1€HI0) B pazMepe 3 % LIeHbl OKa3aHUs YCIYTH (IIYHKT 5 cTatbu 28,
nyHKT 3 ctarbu 31 3akoHa 0 3aimuTe nmpaB noTpeOuTenei).

B cnyuae meyoosnemeopenuss moux mpebosanuii 8 000POBOILHOM NOpsOKe 8
VCMAHOBIEHHBIU CPOK OYOY BbIHYHCOCH(-A) 00pamumspCs 3a 3auumon C80UX HAPYUEHHbIX NPAG 8
CYy0 ¢ OONONHUMENbHLIMU MPeDOBAHUAMU, NPEeOYCMOMPEHHVIMU 3aKOHOM O 3awume npas
nompebumerneii: 00 yniame HeyCMoUKU 3a Hapyuierue cpoKa y00ei1emeopeHUs: NPemeH3UOHHO20
mpebosanus (cmamou 28, 31), 0 komnencayuu mopanvHo2o épeda (cmamovs 15), 0 83vickanuu
wmpaga 3a HecobnoOeHue 8 000POBOILHOM NOpsAdKe YO08Iemeopenus mpedo8anHul
nompebumens (nynkm 6 cmamou 13).

HOpﬂIlOK HamnpaBJICHUSA IIPETCH3UN

OmuH HK3eMIUISIp TPETEH3UH BPYYACTCS HCIOJHHUTENIO (JIMYHO, Yepe3 KAaHIIEIAPHIO,
cekperaps M T.h.). Ha BTOpoM sK3eMIUIsipe, KOTOPBIH OCTaeTcss y MmoTpeOuTens, IenaeTrcs
OTMETKa O Bpy4deHHUH. [IpeTeH3us MOKeT ObITh HampaBlieHA B aJpec WCIOJIHUTENS 3aKa3HBIM
MUCHMOM C YBEIOMJICHUEM O BPYYEHUH, DJIEKTPOHHOM MOYTOMH.

IMpuioxenus (B KONUAX):

(IOTOBOP; METUITMHCKUE TOKYMEHTHI; JOKYMEHTHI, IOTBEPKIAIOIINE YOBITKH)

C YBaK€CHUEM, HOTpeﬁl/lTeJ'lb OtMmeTKa 0 BPYY€HUH NIPETCH3UUN

(mata coctaBieHMs HACTOSIIEH IPETEH3UN) (momxuocts, @. U. O. nura,

YIOJIHOMOYEHHOTO Ha PHHSATHE NPETSH3UH
OT ToTpeOuTeNei)

(moamnucs) (maTta MPUHATHUS U TOJIIHCH)

denepaibHbli  TOCYJapCTBEHHBIM HAJ30p B 0O0MAcTH 3allMThl IpaB TOTpeOHTENell  OCYIIECTBISET
OdenepanbHas cinyx06a 1o Haa3opy B cdepe 3ammTHl MpaB MOTpeOuTeNed ¥ OJaromoiydusi dYeloBeKa
(Pocmiorpebnanzop).



